
Login & ZBW account – Order books & articles –
Read online articles & e-books – Research tips – Contact

econbiz - Quick Guide

The login is located at the top right. 
Your eight-digit ZBW ID can be found under the
barcode on your ZBW card. Your default password is
your date of  birth (DD/MM/YY). 

Enter meaningful search term(s), check your spelling, and let's go.
The default setting is to search all fields. Additional search options
are available via the drop-down menu. 

EconBiz is the database of  ZBW, where you can search for… 

the electronic and printed holdings of the ZBW and 

the full texts and references of  other economic databases at the same time.
 

Login

Search & Order
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Limit the results using the filter “Type of
publication (narrower categories)” to
textbook and/or handbook to find
introductory literature for your topic.

Select ECONIS (ZBW) to display
only the ZBW library holdings.

Put multiple words that should appear next to each other in quotation marks, e.g.:
"Statistical Office" or "European Union".

The filters to the right of  the results list can be used to narrow down the search
results, for example, by language or publication format.

The question mark ? replaces exactly one character within the search term. This
allows you to search for different spellings simultaneously: 
wom?n = woman, women 

Using the asterisk * at the end of  a search term will find all possible endings. 
Without the asterisk, only the exact term entered will be searched for, excluding
plural forms. For example, a search for brand* will return brand, as well as brands
and branding etc.

Too many results? 

Find more results? 

Looking for introductory literature?
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= ZBW Kiel = ZBW Hamburg = at both locations

Finding Open Access Publications
EconBiz offers many freely available online publications. Select "Open Access
only" below the the search field.

Found an interesting title? 
Click on "Available at ZBW" in the results list for a full view. The books
are stored in closed stacks at both locations and need to be requested.

Find relevant search terms
Use our STW Thesaurus for Economics to
find relevant search terms. The thesaurus is a
standardized vocabulary.It is a structured
system of  broader, narrower, and related
terms, translations, and synonyms.
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Choose whether you would
like to pick up your order in
Kiel or Hamburg. Alternatively,
you can have it delivered to
your home by mail. The
shipping fee is €9 for the first
book and €2 for each
additional book. 
Click "Submit request."

After one hour, the book can be picked
up at the selected branch.

Media from the other branch will be available on
the next opening day (see FAQ).

In addition to further title information, availability information is displayed at
the end of  the full view under “Holdings”. 

Click on “Request”.

Order printed book
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Electronic Reading Room
We will scan the article you're interested in and
make it available to you via our electronic
reading room. You'll receive an email with
access data and instructions. 

Online essays & e-books

Order printed articles

You will find many online resources
in the ZBW collection. 
Open access sources are
available immediately and can be
read from anywhere

Licensed sources are marked with the yellow traffic light symbol.
This is only visible if  you are logged in to EconBiz (with ZBW ID). 
Access is possible on-site and often also from home via remote access.

If  an article is not available online,
you can order the article for free.
Scroll to the end of  the page and
click order article here. 
Select the pick-up location in the
order form displayed, confirm the
data protection regulations and
submit.

The text is pixelated on the screen. It will only be
legible once you print it. 
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Order complete journal volumes
If  a journal is not available online, you can
order the printed journal volume. 

Is the year volume you are looking for missing?
Click on Volume not found? Order here. 
Order the desired volume using the order form.
In the “Pages” field, please note “complete volume”.

Journal volumes can only be used on site
and are issued via the service desk.

Free scanners are available. Please bring
your USB flash drive with you to use them.

Copiers are available for a fee.

Search for the journal in EconBiz (e.g.
via the ISSN). Scroll to the volume list at 
the end of  the title display. 

Select the desired volume and submit.
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View your ZBW account
Once you're logged in to EconBiz, you'll see three new tabs: Loans, Reservations, and Fees. For more
account information, click My Account in the top right corner and then View Account Settings.

Loans & Renewals
In the “Loans” section you can see your currently ordered and borrowed media.

At the Hamburg branch, the status changes from "ordered" to "borrowed" as soon as an ordered item
is ready for you to pick up. 
At the Kiel branch, the status changes from "ordered" to "ready" as soon as an ordered item is ready
for you to pick up. 

You can borrow books for 3 weeks and then renew these up to 4 times, provided it has not been
reserved and the loan period has not expired.

To renew a borrowed item, click the clock icon. The renewal period will be extended by three weeks from
the renewal date.

Search for literature from the ZBW collection
Log in to EconBiz. Submit your search. Use the filter settings at the bottom right of  the EconBiz results list
to select the ECONIS (ZBW) database.

Export & print & save results 
At the end of  each result, you can send it by email, print it, display the associated citation formats, export
it to reference management programs and save it in the EconBiz watch list.

How long will books remain available for me? 
Orders will remain in the pick-up machine (Kiel) or the pick-up shelf  (Hamburg) for five business days.
Please contact us via chat, email, or phone if  you are unable to pick up books in time.

View & Cancel Reservations 
Your open reservations are displayed in the Reservations section of  your ZBW account. You will receive
an email notification as soon as a title arrives for you. You can cancel a reservation by clicking the cross
next to the respective title. 

Waiting time for my ordered books?
In Kiel, we deliver the literature within 60 minutes. Literature ordered from the Hamburg collection will
be available from 2:00 PM on the following opening day. 
In Hamburg, we deliver the literature within 60 minutes. Literature ordered from the Kiel collection will
be available from 12:00 noon on the following opening day.

Apply for a ZBW Card
You can obtain a free ZBW Card at the service desk. All you
need is your valid identity card or residence permit, or your
passport with proof  of  registration. You can register online in
advance via the ZBW website. 
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Or by phone: 
Kiel: 0431 / 8814-555 
Hamburg: 040 / 42834-219

Or by email to: info@zbw.eu 

Further information about the library can be found at: www.zbw.eu

If  you have any further questions, please feel free to contact the service desk team
on site or via our chat. 

Illustrations: Education Illustrations by Storyset 
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